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“nSuoouyiaonu Right of Investors
1. wﬁlumﬂmummﬁwaumm@mi‘mLmﬂ‘nvl@mawmﬂ%mﬂaﬁﬁum mau@mﬂml,ﬂummu
Ty umwam‘smﬂLLaviusnaﬂuwmmwu The right to obtain a list of all management companies
which have delegated any individuals or juristic persons to be the sale and redemption agents

2. ‘ﬂﬁsl,umﬁnmmmauammnwﬁa mﬂ ma\mwm@ms ﬁéz"ﬂ'oi’mmzmmaawml,a“é’aLmu ST

X
o

i'JN‘Y]\‘i"D’E] ‘V]E]El LS mei%nmﬂumwummwmwmﬂmﬂmaiueﬁaﬂuwmﬂawuma\mmuma@\mm's

p e

The right to obtain information concerning the names and addresses of the Management Company,
underwriters and supporting agents, as well as the names, addresses and identification numbers
of staff who perform the duty of selling and redeeming investment units of such juristic persons.

3. ﬂﬁslumﬂmummmauammﬂum'lm amwmsmlmnwmsawuﬂmnmLmeLwasﬁaﬂmﬂa\‘muuu
mammum’mmmauLLa‘”maﬁmﬂmmnumm EN“IJENﬂ’]ia\WIHSLuWH’JSIMVM The right to obtain
information concerning the risks related to investment units recommended to buy as well as warnings
and explanation of the risks of investment in investment units.

4. “n3lumslEsunmudefiaaseiifinansenuadedite 1fyda niuszlardvasasmuniadanisdau
Iaa\mu L% mimzmmsmwuma\‘ma\‘mumwaﬂluﬂumumimLuumil,wamimuna\mmwma
N133IMNBINUIIN The right to obtain the facts which substantially affect the rights and benefits of
investors or investment decision, such as the sale of investment units of a mutual fund which is under

the process for amalgamation or merger of mutual funds.

5. wﬁlumﬂmumwwammmn‘ummmLl,mm\maﬂiﬂwu W% ASTINIHENKIONARBLLNY
WmLmumavlmmmmmamamﬂﬂuwmﬂawu The right to obtain information concerning
conflict of interest, such as fees or returns which an agent may receive from the buying or redemption
of investment units.

6.  “ydlunu @Nmmunﬂmmmﬁumsm@aluamwmmLﬁumimﬂ@ﬂwmwuﬂmawa (Cold Calling)*
wm‘nuu mmu The right to declare an intent to refuse any contact without a request of investor
(cold calling), |n which case the mvestor shall have the following rights:
1. mamwwawmma mmmﬂammma “9N@ to request the name of contact person and name
of juristic person which the person making contact performs duties for.

v wva

2. ma@umﬂswmm% faga to request the identification card of the person making contact.
3. Jegusz edlun1sfiada the objective of the contact.
4. “vEndasmuazi e laisaensléisunnsfada the right of the investor to declare an

intent not to be contacted.

7. “w%maoﬁamumﬂﬁ%’amu anTuNazenLanen ”ﬂeﬁawmslamu'ﬂ%amﬂﬁwmﬂamﬂumcﬁﬁLﬂu

mamalasfasmuillé¥asaa The right of non-institutional investors to cancel a buy order or redemp-
tion order in the case of cold calling.
v a .
N19309L384 Complaint
1. 39173091384 Procedures for making a complaint
v Y a &, [ 6 o = v a dld L= =,
daenu wnsnfesdswduaedneidnes nufimfeadaulasmenanddnsiuindu
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2.

[ % dl dl o . . . s . .
AMLANWUDNWINLNYINY The investor can make a complaint in writing, including a verbal

complaint which is recorded in writing, concerning.

mi@i’uﬁuﬁqiﬁwaw%ﬁw%eﬁumu %38 the business operation of the Company or
its agent, or

nsufiantihfizeswinemuuIsnviovesdiunuag el Ay w38 the performance
of duties by the staff of the Company or its agent which are substantial or

Weafumalidanaangmang sadey wiad wamenomIfivsimdedunudacia
URIR 1du nazvild a3a Uazngdfinasseussm niedadalassmsdanisnasmusin wia
wﬁfo“a%“mmmnamu vianailanadoyn dydagndn wiananszvilagiinelfiia
A" amadaniwd " uvasgné1  1iludu an act in violation of laws, regulations or orders
of the authorities which must be observed by the Company or its agent for example, a
dishonest act, an act in violation of the code of ethics or in contravention of the mutual
fund management project or the fund prospectus, the disclosure of material information to
customers or any act which causes damage to the assets of customers etc.

Ao

a . -
n1uVII09L38u Place for making a complaint

1U3¥MAAN13 Management Company

RISTRRRERGLY

ﬂ%ﬂ’wé’ﬂﬂ%’wéﬁ’@msnamu n“n3kne a1nia

252/38-41 oensifloslng A 1 44 31 aunSrenAwn  waeFasNng
LWARIEN NFeNNY 10320

Inséne 0-2673 3999 Ins 13 0-2673 3898

e-mail : Ka.customer@Kasikornasset.com

Customer Service Department

Kasikorn Asset Management Co., Ltd.

252/38-41 Muang Thai-Phatra Office Tower 1, 31st Floor,
Ratchadaphisek Road, Kwaeng Huay Kwang, Khet Huay Kwang, Bangkok 10320
Telephone No. 0-2673 3999 Facsimile No. 0-2673 3898

e-mail : Ka.customer@Kasikornasset.com
thamnugsiadanisasyu
HNUALNTINNNIMALRANN SN LAZAAARANN TN

$u 15 anensfinuedn el I 93/1 aUWING  WA9RNAil
LwAUNHIL  N3eNNY 10330

Insdws 0-2252-3220 Tn3 13 0-2256-7711 http://www.sec.or.th

The Office of the Securities and Exchange Commission

15th Floor, Diethelm Tower B, 93/1 Wireless Road, Kwaeng Lumpini,
Khet Patumwan, Bangkok 10330

Telephone No. 0-2252-3220 Facsimile No. 0-2256-7711
http://www.sec.or.th

v o & a 1 1 . .
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252/38-41 a1 “winuidiealne-ns 1 $u 31-32
DUUFIAAEN HIB2N NJ9MNY 10320 Tnadwi 0 2673 3888 1ns 13 0 2673 3898
252/38-41 Muang Thai-Phatra Office Tower 1, 31st-32nd Floor,
Rachadaphisek Road, Huaykwang, Bangkok 10320 Tel : +66 2673 3888 Fax : +66 2673 3898

e-mail : ka.customer@kasikornasset.com website : www.kasikornbankgroup.com
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